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RESPONSES TO QUESTIONS RECEIVED 

 
1. Question - Since the pilot will use two AMI Respondent products, will this include the use of each AMI 

Respondents interfaces, or is it expected to interface with the Connect H2O program? 
 
Response – SAWS interprets "interfaces" to mean a customer portal.  SAWS is not planning to implement 
Offerors' customer portals. 
 

2. Question – Will the Offerer/vendor be able to provide polymer/plastic lids in lieu of the Cast Iron lids for the 
either the AMI RFP, or provide to SAWS for the EPI RFP awarded vendor? 
 
Response - SAWS is not planning to replace cast iron lids.  However, SAWS is willing to consider Offeror 
proposals that include replacement of cast iron lids.  The final approval of replacement lids and the locations 
where the lids could be utilized would reside with SAWS. 
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